[image: image1][image: image2.png]


[image: image3.png]Wy

~



[image: image4.png]



[image: image1]

Global Trends –
International Collections and Debt Receovery 
	Program Objectives:
After the course, participants will be able to
· overcome common objections when communicating with overseas debtors
· understand debtor's usual tactics

· master the international collection tools 

· obtain efficiency collection procedure globally

· learnt procedures in preventing lost and realize the business risk and danger signals worldwide

All participants will receive a Certificate of Achievement and a Comprehensive Training Workbook.

	Program Agenda:
· Identify Risks in various aspect of international trade : Country, Political, Exchange, Commercial Risk

· Payment practice in various countries

· Understand the cash cycle & payment index

· Credit decisions in international trade

· Sound risk management practices for Global Traders

· How to identify danger signals during collection process

· Manage cross-border receivables more effectively

· Overcome objections




	Date:

	Time:
 

	Course Fee: 

	Language:   Cantonese 

	Venue:  Units 2101-04,  21st Floor, DCH Commercial Centre, 25 Westland’s Rd, Quarry Bay, Hong Kong


For course details and registration please call us at 2201 8888 or 2201 8823.  Please fill in the form and fax back to 2201 8222 or send email to info@rmshk.com:
REGISTRATON FORM
	Company Name:

	Title:

	Participant(s) Name: Mr/ Ms/ Mrs

	Contact Person:

	Mailing Address:


	E-mail:

	Phone No:


	Fax No:


About The Company
Receivable Management Services (RMS), is the global leader in account receivable management, with over 160 years of experience.  RMS has more than 35 offices in United Stated, Canada, Mexico, India and Hong Kong, and a network of collection agents in over 170 countries providing results for over 35,000 customers worldwide. 
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2201-4 DCH Commercial Center, 25 Westlands Road, Quarry Bay, Hong Kong

Tel: +852 2201 8888     Fax: +852 2201 8288
  Email: info@rmshk.com     Website: www.rmshk.com

